***ALERT! **%*

IMPORTANT NOTICE ABOUT MEDICAID

Over 90,000 children in Missouri have lost Medicaid (also called MO
HealthNet) since January 2018. Your child may be one of them.

Did you get a yellow annual renewal form in an envelope =~
marked “time-sensitive?” It looks like this. . — ——————)p -

e Did you complete, sign, and return this form?

e Have you checked to make sure your child still has
Medicaid coverage?

e Because of mail delays or other problems, it is possible that your child is
no longer covered. Even if you sent in the form, it is still very important
to check! ...See next page for more information on what to do next.



How to check your child’s Medicaid coverage: Go to the Department of Social Services

Website at https://mydss.mo.gov/ and click on the “Check My l. T DSS S
Status” button. i - ——
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Questions Doing

If you see that your child has lost coverage, you may call 855-373-
9994 to complete your Annual Review form. You can do this any
time before the end of the 90-day grace period following the due

date. You do not need to file a new application during that 90-day

. Do I Qualify?/Apply Check My Status Report a Change
period. X2

If the Annual Renewal form is received by the Family Support
Division (FSD) within 30 days, your case will be re-opened. If you are found eligible, there will be no
break in coverage and your child will be covered for another 12 months.

*Hgtention**

If the 90-day grace period has ended you will have to file a new application. Applications may be
submitted electronically by going to https://mydss.mo.gov/ or by calling 855-373-9994.

There are people that can help you through this process. Your medical provider, nursing or support
staff at your child’s school, the local FSD office or a local legal aid organization may be able to help.
You can find a local legal aid by going to https://www.Ismo.org/node/747/our-offices.

Note that MoHealthNet / Medicaid includes the following companies. Look at your child’s Insurance

Card.
Home State Health United Healthcare Missouri Care MO HealthNet

S ———

) missouricare”> MO HeaithNet )
o skata heslth I UnitedHealthcare |; c~a-e- Ovpur tmart of i Sarvc s MoH ,IXNCt
PR ——
Name 0oo0 N . P .
SRy n.': : 1D: 000000001 Group Numbse MOHNET DCN #: 1245678 Name of Participant
PCP Name Payer ID: 85050 Member ID #: 98765432 Date of Birth: 07/04/1952
ROy /ARG 99999909 Member: John A. Doe
Datect BIh MO HaaltiNet 1D Nunber
PCP Phone & PCP: Tom Smith R Somiveme
V:\.Woon; Rave 1o contact :".-'J's"'&,., ::';:m ';'J.Zi";.‘,:', PCP Phone: 813-883-8888 Effective Date: 05/01/2017
m»«-. It you are not sure mwywmﬂt gotothe ER & rlyou PCPor
| State for NurseWises fofl-free ot 1-853-494-HOME (4663) (TODTT www.missour icare.com mwmemwumvmuvncwl

VAT 2884115 e 09 34 hur .y , - o B TSR S AN e | THSID CARDIS NOTA GUARANTEE OF EUGBLTY, BWROLLMENT ORPAYMENT. ) PRI mCe




